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@ the rights you need to know (% 2&@% I*_Lf
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The NHI card serves as a reference for national health insurance. ‘?,:,fmm‘\ ‘ i@ -
For card replacement, NHIA offers convenient access to services
via mobile phone, internet and counter service.
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B - Get your first NHI card !
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‘*7} 31?\_% el @ locations to apply for the NHI card for newborns

el 1. The household registration office
2. The subordinate insured unit
3. Online
4. At NHI service counters B 2B T
@ For citizens who are born abroad or have just completed initial household HEOW;O emo, .
registration or foreigners: Enroll in the NHI before applying for the NHI card for the NHI

The NHI card replacement

Please bring a 2-inch recent photo and TWD 200.

Online application>>»>

@ NHIA and the authorized agent (on-site collection)
Identification document is required
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@ Other counter services
Household registration office (only for citizens whose ID card and NHI
card are lost at the same time or for those who want to update their
personal information), the subordinate insured unit or post office

GET IT ON
P> Google play
£ Download on the
[ S App Store

€@ NHI APP—NHI Counter

Identification document is required

@ Ways of collecting the NHI card:
collection via registered mail or on-site collection by
appointment (within 2-7 working days)

@ Online services for personal
NHI information

(1) Card reader
(2) Registered NHI card or citizen
digital certificate

Counter service for
on-site collection

How to apply for
the NHI card
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y , 1. For those who have applied for a card replacement but not received yet, they can have NHI medical services with the receipt for
| No e application and their ID and filling out the NHI exceptional access to medical care form at the contracted healthcare provider.
2. Newborns may access NHI medical services with one of the parents’ NHI cards up to 60 days after birth.

% In the event of any doubt between this English translation, the original Mandarin version shall prevail. ‘




